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N E W S L E T T E R  
Welcome 
We at Crescent Funerals, are extremely happy to present our second 
newsle;er. 

It's been a busy few months for our team. Funeral arranging conCnues to be 
our main acCvity which underpins Crescent Funerals. Our ethos places 
“responsibiliCes and contribuCon to society” at the core of our values. This 
ethos is promoted within Crescent Funerals and is acCvely fostered by all 
our team members. Crescent Funerals has been at the forefront from the 
outset of the Pandemic, providing support to bereaved families at a much-
needed Cme. Our funeral arranging services go beyond industry standards 
and conCnue to be provided on a voluntary basis. 

Aside from providing funeral services we have also been busy providing training and support to our city!s 
Funeral Directors and Arrangers. 

As highlighted previously, Crescent Funerals formally took over Leicester City Council’s out of hour’s burial 
provision in October 2021. We facilitated collaboraCve working within our city’s network of Funeral Directors 
and Arrangers and acCvely promoted good pracCce. This paved the way to further improve access and 
processes involved in arranging out of hour’s funerals.


As of 25th March 2022, many of the allowances in the Emergency Coronavirus Act 2020 ended. This meant 
that some of the statutory requirements that were relaxed for the two years that the Act was in place were 
withdrawn as of this date. 

Many of us have since been experiencing pre covid levels of normality in our day to day lives and this could 
also be seen in many of the pracCces and processes involved in arranging funerals. 

Registering a death over the telephone was withdrawn for weekdays (in hour’s) with the return of office based 
“face to face” appointments. Obtaining a Burial Order via telephone over a weekend or Bank Holiday conCnues 
as before and so does the emailing of MCCD’s to the Registrar by hospitals and GP’s.    

Following these changes our team updated much of our 
web based guidance which has been assisCng local 
service providers, including bereaved families, since the 
start of the pandemic. 

We also updated our popular community guidance 
enCtled “Arranging a Muslim Funeral”. This guidance 
assisted countless bereaved families during a very difficult 
period and conCnues to do so to date. It has also been 
used by communiCes in other parts of the country. 
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"Amazing service with real 
empathy, understanding, and 
care given throughout. Very 
knowledgeable and able to 
proactively sort out any 
complexities and ensuring the 
family are continuously kept up 
to date. Thank you for being 
there at our time of need.”

MG (Oct 2021)
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As before, we included an easy to follow flowchart to accompany the 
guidance. Together they explain, step by step, the process to follow, 
what statutory documentaCon is required and how to acquire it. 


"Arranging a Muslim Funeral” is available in seven languages. English, 
Urdu, GujaraC, Somali, Bengali, Arabic and French. For this update we 
also introduced a version in Tamil for the benefit of our growing Sri 
Lankan community. To find out more please visit our website 
www.crescent-funerals.com.  

In recent weeks, burial space was highlighted with local authority departments by our Muslim Councillors. 
Cemetery space has always been of great importance to our local Muslim community. The last couple of years 
has sadly seen an increase in the demand of burial space due to the pandemic. This accelerated use has meant 
that the projected life expectancy of available burial space is decreasing and the need to idenCfy addiConal 
space is quickly becoming a pressing ma;er. 

Leicester City Council has since confirmed that it has been looking at potenCal sites to deliver a new cemetery 
and there are regular discussions within the estates, planning and the bereavement teams in respect of this. It 
is anCcipated that the new cemetery site will soon be idenCfied and will be in operaCon from 2025/26. 

At Crescent Funerals we make every effort to create awareness about Muslim burial 
pracCces and acCvely promote good pracCce locally and naConally. During Ramadhan we 
were invited on a radio show hosted by Rehana Sidat on Radio Ramadhan. The program was 
primarily centred around men’s mental health and we discussed this topic from several 
perspecCves, including  bereavement. It was an opportunity for us to talk about the impact 
of the pandemic on the bereaved and the many staff and volunteers who provided support 
throughout this period. 

Have you considered volunteering? Volunteering in bereavement services can 
give an individual a profound sense of purpose and community. It can change 
a person’s outlook on life teaching them empathy and paCence. Most 
importantly, it grounds a person spiritually. It also conCnues to be one of 
the most revered and rewarding acts of our faith. Visit our website 
www.crescent-funerals.com to register. 

Crescent Funerals remains rooted in assisCng families arrange and 
manage funerals for their loved one. Our team is driven by our need to 
provide bereavement services that are not only compassionate but also 
align with the requirements of our faith. We will be there with you 
throughout the enCre process, supporCng you in dealing with any 
difficulCes and making all necessary funeral arrangements. 

 A dedicated contact number 
is provided should you need 
to arrange a funeral during 
normal working hours or out 

of hour’s.  

For more detailed informaCon please visit our website. 
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To arrange a funeral please call 
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www.crescent-funerals .com

“Alhamdulillah you guys made the 
process so much easier for us. I 
was in constant contact with SM 
who advised of all the stages and 
whats going to happen, 
Alhamdulillah. May Allah reward all 
you brothers that take time out 
your lives to support and help the 
community”

BK (Jan 2022)

“Salam Salim bhai. I just wanted 
to say Jazakallah for creating a 
guide for loved ones when a 
death occurs, the inclusion of a 
flow chart is brilliant! May Allah 
reward all that were involved in 
creating it Ameen 

RS (March 2022)
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